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Q1 What do you think is the better option?
Answered: 127 Skipped: 0

TOTAL 127
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Q2 Do you think people would be prepared to pay 50p to use the public
toilets in Dollar? 
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Q3 If not, how much do you think people would be prepared to pay? 
Answered: 57 Skipped: 70

TOTAL 57

# OTHER (PLEASE SPECIFY) DATE

1 Up to £1 if they were clean 11/30/2019 9:03 AM

2 £1 11/29/2019 8:48 PM

3 10p 11/26/2019 1:18 PM

4 Need to keep the cost as low as possible 11/26/2019 11:23 AM

5 Be community spirited and make it free! Will be great for tourists/walkers etc 11/26/2019 10:01 AM

6 0 11/20/2019 6:39 PM

7 £1 11/6/2019 8:13 PM

8 Should be one coin, regardless of charge so 20p 50p 11/6/2019 7:33 PM

9 Use of toilets should be offered by pub as has been arranged in charlestown 11/6/2019 7:30 PM

10 £1 11/1/2019 7:42 PM

11 what do other toilets cost? 11/1/2019 7:08 PM
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12 I think 50p is fair if you are able to consistently to provide cleaning services. 10/27/2019 12:31 PM

13 Nothing. Should be free 10/27/2019 8:38 AM

14 I’d prefer free. I’d hate to have a need to go and not have any change unless it can be take
electronic payments.

10/24/2019 12:20 PM

15 make it a £1 and use the extra to keep it spotlessly clean and well maintained 10/17/2019 10:47 PM

16 Or more 60-70p 10/17/2019 12:52 PM

4.10% 5

57.38% 70

31.97% 39

6.56% 8

Q4 Would you be willing to be involved in fundraising to keep the toilets
open?

Answered: 122 Skipped: 5

TOTAL 122

# IF SO, PLEASE PROVIDE US WITH YOUR NAME AND EMAIL ADDRESS DATE

1 carolinepeck@gmail.com 11/26/2019 11:28 AM

2 suforeman1@gmail.com 11/26/2019 11:07 AM

3 elspethpeterson@me.com 11/26/2019 10:41 AM

4 Janetfgray01@gmail.com 11/2/2019 1:16 PM

5 mail@irenemason.co.uk 11/2/2019 9:10 AM
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6 judyhirst40@gmail.com 11/1/2019 6:52 PM

7 davidduffus@btinternet.com 10/29/2019 9:01 PM

8 Rena Phillips renaphillips@hotmail.com 10/27/2019 12:31 PM

Q5 Do you have any other comments you would like to add about the
public toilets in Dollar?

Answered: 48 Skipped: 79

# RESPONSES DATE

1 Let’s go for £1 - everyone carries a £1 coin - and make these public toilets the best in Scotland
and the envy of everywhere else.

11/29/2019 8:48 PM

2 why do we need public toilets 11/27/2019 8:46 AM

3 Does the £0.50 rate of entrance enough to cover the costs for the public toilet for the year ?? 11/26/2019 10:47 PM

4 Badly needed. 11/26/2019 1:19 PM

5 The Hive has toilets. We just use them when it's open. It's no bother and it isn't a necessity.
Public toilets need proper maintenance, management to ensure they aren't being used
inappropriately. I'm not in favour as I doubt they will be secured properly or monitored.

11/26/2019 1:18 PM

6 The town requires this facility and if we want to encourage visitors then it is essential 11/26/2019 12:13 PM

7 We should be encouraging people to visit our beautiful wee town. And having clean public
toilets are an essential part of that

11/26/2019 11:23 AM

8 Don't think the toilets fit in with feel of Dollar, could somewhere else be used? 11/26/2019 11:07 AM

9 They need to be fixed, or got rid of totally. Must be quite disheartening to see, then realise they
don’t work.

11/26/2019 10:41 AM

10 Tourists and visitors would also benefit. 11/26/2019 10:12 AM

11 Why don’t you apply to the co-op as am sure locals will support it 11/26/2019 10:01 AM

12 How would it be cleaned? As that will be an extra cost to add to it . Someone will need to be
employed to clean it out daily

11/12/2019 7:52 AM

13 People will only pay the fee only if they are kept to a high standard. 11/7/2019 9:23 AM

14 Why not have the cafes offer use of their toilets to the public as is done in other villages 11/6/2019 10:59 PM

15 50p isn’t much these days - people would be willing to pay a bit more I suspect 11/6/2019 10:48 PM

16 A necessary service for the community and to help welcome visitors to the area. 11/6/2019 10:33 PM

17 Crieff and Auchterarder closed their public toilets last winter. Both lost visitors. Crieff now
reopens in winter but without attendant. Auchterarder remains closed this winter. Crieff visitor
numbers returning. Auchterarder remain down. Dollar needs public toilets all year round to
attract visitors. But then the morons will vandalise them. I have no answer for preventing that.

11/6/2019 8:57 PM

18 Worth looking into the councils records to see if it was vandalised in the past and if it was, how
often. If we end up spending huge amounts every year getting it fixed up it’s not worth starting
the project. A false cctv camera on the outside might be a good deterrent to vandals and keep
people feeling secure it’s being taken care of and so are they.

11/6/2019 8:13 PM

19 The town has little to offer visitors. No hotel and very limited options for eating or relaxing.
Why would anyone come here with no facilities?? We need to provide the basics....

11/6/2019 8:06 PM

20 A real necessity for the visiting walkers because the are no Hotel, Church or Pub facilities 11/6/2019 7:32 PM

21 Really needed in Dollar. Nowhere else now. 11/6/2019 7:31 PM
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22 Location a bit hidden. If you are a visitor (as I was for a number of years before moving here)
you might not come across them easily. Maybe some signage would help.

11/6/2019 7:30 PM

23 See above and remove the eyesaw does not fit in with village image 11/6/2019 7:30 PM

24 Dollar really needs toilets as we get a lot of tourists asking and looking for them 11/6/2019 7:18 PM

25 I think having a charge to use them would hopefully encourage people to value and respect the
facility.

11/6/2019 7:14 PM

26 Desperately needed especially by visitors 11/2/2019 2:42 PM

27 I think having a local toilet is essential for walkers or any other visitors. I don’t know how local
cafes etc feel about people using their toilets if they don’t buy food

11/2/2019 9:10 AM

28 Why was it not repaired or made operable a long time ago, when it first went wrong? No
guarantee from the manufacturer? I know nothing about it. Has anybody visited or experienced
the community toilet in the Limekilns/ Charleston area?

11/2/2019 8:57 AM

29 A small town like Dollar really should have a public lavatory if it is to encourage tourists to stop
and spend some time (and money) here instead of speeding on through. I feel that 50p (or £1)
is a fair price to charge as most people ‘in need’ of using a loo will have these coins about their
person - much harder to find 3 ten pence coins - plus the lavatory will need to bring in enough
money for routine maintenance and cleaning. Also, I have always felt that one loo is not
enough. What happens when a coach load of tourists stops? Or even a family with three
children and granny in the car? I read somewhere recently that now there are no public
lavatories anywhere in Clacks! Is this true? If so, this could be Dollar’s chance to differentiate
itself, have superb loos, and act as a magnet for tourists.

11/1/2019 7:42 PM

30 Has someone looked into the user costs for other toilets in Clackmannanshire? 11/1/2019 7:08 PM

31 I don’t mind paying to use public toilets if they are clean and kept nice. The problem is usually
finding the correct change if there was electronic payment means that would make it easier.

11/1/2019 6:52 PM

32 I feel that if visitors to Dollar are being asked to pay 50p per visit as suggested then they
would expect a high standard of cleanliness, which would mean employing a cleaner on a
regular basis. Is this a cost factored into the estimated £2,000 annual running cost? Having
used various facilities across central Scotland, and nearby Loch Leven, I have never paid
more than 20p per visit. 50p charge may put people off and result in facility not being used....

10/31/2019 10:00 PM

33 I fear the 50p would frighten all local people away, and also might get round social media. I
think we should maximise on usage and see if we can reduce cleaners costs.

10/29/2019 9:01 PM

34 I feel 50 p is insufficient. £1 would keep the vandals away as supervision is non-existent. 10/28/2019 12:00 PM

35 I have in the past battled with Clackmannan Council to no avail about the disgraceful state of
the toilets not just for Dollar residents but for tourists. As an elderly woman with an overactive
bladder a clean, accessible toilet is a priority for me.

10/27/2019 12:31 PM

36 I have been approached by people attending events, funerals about public toilets in Dollar.
Sadly, I had to say that there are none.

10/25/2019 9:23 AM

37 As a local business I’d be happy to contribute a donation / sponsorship option if proposed. 10/24/2019 12:20 PM

38 Unless people are prepared to pay 50p then we should not provide the public toilets as £2000
annually is quite a sum to have to fundraise each year especially when a loan is still being
repaid for the Marquis

10/24/2019 9:36 AM

39 The shops are frequently asked by visitors (tourists) to use their facilities. We are trying to
increase the number of visitors via Discover Clackmannanshire and other initiatives, and we
have lots of visitors walking the glen, a toilet is an essential facility if we are to increase these
numbers.

10/21/2019 10:09 AM

40 Much thought would have to be given as to how the facility would be maintained and looked
after in future. Breakeven figure seems to assume more than 4000 uses or 11 "customers" per
day on average throughout the year.

10/19/2019 7:57 PM

41 Not willing to help with fundraising, but I've kept the weeds down on the monoblock paving
surround using weedkiller, and will be happy to do so in the future

10/19/2019 7:48 PM

42 An asset for tourists and the local community 10/19/2019 5:44 PM
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43 a very important facility for visitors to the town especially walkers. 10/19/2019 5:22 PM

44 Important for public health to have toilets available - bring back the Victorians! Locals may be
able to go comfortably into cafe and pub to use without buying goods, but need it for visitors,
workers and tourists Would prefer to community fundraise it rather thean charge OMG 50p -
the state of the burn would go down. A courtesy to provide, if nothing else.

10/18/2019 1:02 AM

45 what about other options - eg get local traders to make their toilets available? If toilets are
reopened, need to be clean, safe, and pleasant to use. Might be useful to check other areas
services and costs - think I paid a fiver to use the loo in Callander...

10/17/2019 10:47 PM

46 The toilets are at the bottom of a rather steep hill which doesn't make them that accessible for
wheelchair users. The Hive toilets are more accessible.

10/17/2019 8:36 PM

47 I don’t think it should be taken on but if you do then charge 50p! 10/17/2019 7:57 PM

48 The location is not ideal - walkers are likely to need access to toilets in the mill green area in
my view. Another alternative could be to develop a scheme which allows public access to
toilets in retail outlets/businesses/dollar museum, if they were willing to engage with this

10/17/2019 1:14 PM


