
My time as the Membership Secretary of 
Dollar Community Development Trust, 
Eric’s Story… 
 
When I came to live in Scotland nearly 3 years ago I was 
determined to find some volunteer work to do because firstly I 
did want to find something that would keep me busy and 
secondly I thought that it was a good way of meeting new 
friends.  I found an advert advertising the position of 
Membership Secretary and so I applied. Norman Dunning got in 
touch, and we had a very good meeting which led to me being 
appointed as Membership Secretary to the Dollar Community Development Trust.  
 
The job comes really in 2 parts.  Firstly, and most importantly, is the administration issues 
surrounding membership and the other part concerns the recruitment of new members. 
 
I am really a backroom boy. When I look back at my career I was most happy when dealing 
with administration issues and so I took to this part of the job like a duck to water.  
Attention to detail is all that is required.  We maintain 3 separate databases in Excel one to 
record all members past and current, one to record static information on current members 
and one to record details of payments of membership fees (there are 7 different ways of 
paying the membership fees).  Then there is the monthly return I make to the Treasurer 
which I have improved upon to record the various numbers of members.  I get a great deal 
of satisfaction out of the maintenance of accurate databases and balancing the various 
numbers that are produced within them.   
 
The other part of the job is the part that does not come easily to me namely the recruitment 
of new members.  I am not that comfortable in approaching strangers to become members.  
In my past career I have performed frontline duties perfectly respectably but have to say 
that I much prefer the backroom role.  I also make a written bimonthly report to the Board 
besides sending irregular emails to all current members about what the Trust is up to. 
 
Overall, I have found the job to be vey good for my mental health and for keeping me busy.  
And I have made some friends but because of the Covid restrictions, Covid was introduced 
only 5 months after I started, it really has restricted my ability to make friends. I reckon that 
time-wise I spend between a half and a full day a week being Membership Secretary 
depending on what part of the month we are in. You will find the other members of the 
Trust very helpful and pleasant to deal with.  The Trustees are very good, and I must 
mention the Manager, Rebecca, who is very hard working and always very pleasant to me. 
 
I am leaving the role because of medical reasons and as I shall be 80 
years old this year. I hope this little insight into the work of the 
Membership Secretary is of help to you and of course I will provide full 
training. As long as you are OK with Excel and copying and pasting the 
job should not give you any trouble! 
 
Eric Denton, 6 January 2022 


